
www.beaconcs.ca
beaconcommunityservices/

sara Lawton 
volunteer services coordinator

778-426-8767
volunteer@beaconcs.ca

www.beaconcs.ca
@beaconcommunityservices

Summer 2021

DONATIONS WELCOME 
AT THRIFT ON FOURTH 

Our Furniture store is now 
taking furniture donations. 

Please drop them off at 9760 
Fourth Street or call 250-656-

6828 to arrange pickup.

IN OTHER NEWS

IN THIS ISSUE
•	 new beacon ceo

•	 volunteer recruitment 

•	 Profile: income tax 
volunteers

•	 welcome back Long-
term care volunteers

•	 volunteer training

MESSAGE FROM NEW CEO

It is an incredible honour for me to serve this 
exceptional organization and I am looking 
forward to meeting the volunteers and staff.

The work that you do makes a difference every 
single day to the lives of individuals, to their 
families, and to our community. I was drawn to 
Beacon because of its dedication to service and 
vast scope of programs and instantly connected 
with Beacon’s mission, vision and values as they mirror my own.

I have started touring Beacon’s sites and appreciated connecting with 
some of our team members. I look forward to continuing to meet you, 
learn from you, and hear your thoughts and ideas about Beacon. 

I also look forward to talking with the people we serve; already, I have had 
some amazing feedback about the difference Beacon makes in their lives!

Thank you,  
Tricia 

On June 10, we bid a sad farewell to CEO Bob 
Boulter, who announced earlier this year that he 
planned to step aside from his role after more 
than a decade with Beacon (7 years as CEO). We 
wish Bob the best on his retirement, and offer 
warm thanks for his leadership and service.

We also welcomed our new Chief Executive 
Officer, Tricia Gueulette. She comes to Beacon 
from her most recent position-- leading the 
Canadian Veterans Vocational Rehabilitation 

Service Program on behalf of the charity March of Dimes Canada and 
locally headquartered WCG Services. Some of you may also know Tricia 
from her work in the past with the Esquimalt Neighbourhood House 
Society.  Click here to read more about Tricia.

 SHOAL CENTRE 
REOPENING PLANS 

We are excited to re-open 
the SHOAL Centre in 

September 2021*. We are 
planning now and hope to 
have all activities running 
this fall. *Dependent on 

Provincial Health Officer's 
recommendations. 
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vOLUNTEER RECRUITMENT

GROCERy ORDER PREPARATION

The grocery shop program is here to stay!  We 
currently process 15-20 grocery shops each week 
and taking grocery orders can take some time so 
volunteers came to the rescue! 

This SHOAL office position is for taking grocery 
shopping orders. one shift is still open on 
wednesday afternoons. This is a fun way to connect 
with the community too. New volunteer shoppers 
are always welcome too!

PENINSULA COUNTRy MARkET NUTRITION COUPON PROGRAM

We are excited to have been chosen to partner with the Peninsula Country Market in 
launching a new healthy eating initiative. 

This new program supports local farmers markets and strengthens food security 
across BC. We will be helping to provide coupons to lower income families, pregnant 
people, and seniors. Coupons can be spent to purchase local produce at any  farmer's 
market that is part of the British Columbia Association of Farmer's Markets (BCAFM).

we are looking for volunteers to supply coupons to enrolled households at the Peninsula country markets 
on saturdays. 

COMPUTER TUTORS NEEDED

Computer tutors will help Beacon's Family and 
Friend Caregiver Program volunteers learn to 
connect with their clients by Zoom and Skype. 

WELCOME ALL THRIFTERS!

thrift shops are looking for more volunteers in 
brentwood bay, victoria and sidney. 

Contact Sara for more info or drop into the store 
and ask for the manager.
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A big thank you to the seventeen Income Tax 
Volunteers that worked through a pandemic 

to help low to modest income clients file 
their tax returns with the CRA during March 

and April. They adapted so well to the 
changes and challenges due to the 

ever changing COVID restrictions.

Over 900 income tax returns 
were completed. Additionally, 
135 BC residents were 
helped to apply for the BC 
Recovery Benefit. That’s 
$67,500 for our clients! 

The Volunteer Income Tax 
Program allows seniors to 
continue receiving their 
supplements and benefits 
without interruption. 

PROFILE ON: INCOME TAx vOLUNTEERS

voLunteers weLcome back to Long term care housing
Congratulations to the staff and volunteers involved 
in improving lives in our Long Term Housing. 

A recent survey of families and residents in Beacon 
Community Services dementia care homes resulted 
in 100% of family respondents feeling satisfied and 
over 94% of residents too. This is in part due to the 
fabulous volunteer involvement in these settings.

Now that vaccines are rolling out and Dr Bonnie Henry 
is easing restrictions, we can open up the houses to 
some in-person volunteer involvement.  If a resident 
has an essential need for certain activities and family 
or friends can’t fill the role, we can now designate a 
volunteer as an essential visitor.

As an essential visitor you will be able to take 
the resident outside for a walk or socialize with 
them inside the building while respecting COVID 
restrictions. Socializing could include conversation, 
reading, games, and possibly accompanying the 
resident on scheduled bus tours. 

Please let us know if you are interested and able so 
we can start to talk about a match for you. 
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FREE LEARNING HUb AvAILAbLE

We are excited to share some extraordinary training 
opportunities with you. Because some Beacon 
programs are considered an Island Health Affiliate, 
volunteers and staff can take advantage of a BC-

wide Learning Management Hub. It allows you to access many virtual 
trainings that may support your role, professional development, or 
personal life.  You can choose topics such as fall prevention, dementia 
diagnosis and care, violence prevention (and more!) once you set up 
your free account. 

We encourage volunteers who work directly with vulnerable seniors 
or the public to take the 20-minute overview module on violence 
prevention. It's a valuable tool that will help you understand and 
identify behaviours that may arise in clients with certain health 
challenges. We are so happy to be able to offer this fabulous benefit to 
our treasured volunteers!

to create your account go to the link below and click "Sign up for new 
account:" https://learninghub.phsa.ca/Learner/Home.  
Choose Volunteer "AFFILIATE ORGANIZATION OF ISLAND HEALTH." 

If you participate in Learning Hub training, 
please let our volunteer coordinator know 
so we can update your file.

vOLUNTEER  
TRAINING  
OPPORTUNITIES

This training 
is for 
anyone who 
is in regular 
contact with 
seniors or 
vulnerable 

adults. It was developed 
in 1978 by a social worker 
in Spokane. Gatekeeper is 
considered a best practice 
for identifying vulnerable 
adults and understanding the 
referral process. 

This training will be via Zoom 
on June 29th at 2:00 pm. 

If you are interested in joining 
in please contact our Better at 
Home Coordinator,  
Deb Greenaway at  
dgreenaway@beaconcs.ca

GATEkEEPER  
WORkSHOP 

LET US kNOW IF yOU HAvE OTHER TRAINING 
NEEDS AND WE WILL TRy TO ACCOMMODATE!

bEACON ON FACEbOOk
Like our pages to get the latest info on what's happening at Beacon. 

Facebook.com/beaconcommunityservices  
Facebook.com/shoaLcentrebeaconcommunityservices
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