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Welcome to our first issue!
We’re all glad to put our unexpectedly harsh winter 
behind us. It’s time to enjoy longer days, warm 
breezes, rejuvenating sunshine, and fresh garden 
growth. And what better time to launch our new 
volunteer newsletter. We hope you enjoy this 
collection of short items of interest, and we 
welcome suggestions for future editions  
at E: volunteer@beaconcs.ca.
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In Touch 
BEACON VOLUNTEER NEWS

Survey results are in...  
Beacon volunteers enjoy their role
Thank you to all those who completed our recent 
Volunteer Survey. A lot of helpful input was 
received from the 285 returns. We heard from many of you 
that volunteering with Beacon Community Services is 
very positive:
• 99% of volunteers responding would recommend volunteering  

for BCS, and 94% are satisfied with their experience.

• Respondents are most active in Beacon thrift shops  
(224 volunteers/42,750 hours), medical drives (68 volunteers/ 
3,957 drives), and SHOAL Centre activities (55 volunteers).

• The top three things respondents like about their Beacon volunteer 
role(s) are: helping people, keeping active, and meeting people. 
In addition, they choose to volunteer with BCS because it is a 
community-based organization and they can serve the community. 

When we asked what we could do to better meet our volunteers’ needs 
83% stated their needs are always being met and 92% feel Beacon 
is making the best use of their skills. The number one suggestion 
for improvements was about increasing communications – and we 
heard you! This quarterly newsletter is just one initiative we will be 
undertaking to keep in touch within each volunteer program and across 
Beacon. And please share volunteering questions and needs with Sara 
Lawton at any time.  We thank you for your dedication and service, and 
look forward to continuing our work together with all volunteers!  
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New location for Sidney Thrift Shop
Bright new space attracting many shoppers 
Beacon moved its main Sidney Thrift Shop to a new 
Third Street location, across the street from the old 
shop. Business has been booming since the shop's 
fall opening. Our many Thrift Shop volunteers 
help provide reasonable cost items that customers 
need, with funds raised going directly to Beacon 
programs. Come check out the freshly painted  
5,000 ft2 location next time you are in town!  And 
feel free to contact Volunteer Services if you would 
like to join our Thrift Shop team. 

This fall, Island Health will assume 
responsibility for publicly funded 
home support service delivery 
currently provided by Beacon 
Community Services. 
The transition is to help ensure 
a consistent service approach to 
implementing government’s new, 
team-based primary and community 
care model across the Vancouver 
Island health authority. 
Beacon currently coordinates home 
support visits in the Greater Victoria 
area and on Salt Spring Island and 
the outer Gulf Islands, on behalf of 
Island Health. 
Beacon and Island Health have 
agreed that Island Health will 
assume responsibility for scheduling 
and delivering those home support 
services to current and new clients, 
beginning November 1 – and all 
Beacon staff who are affected by 
the change are being offered the 
opportunity for employment with 
the Island Health team. 
Other Beacon Community Services 
staff (and our volunteers!) will 
continue with our charity’s many 

"We want to thank  
Beacon Community Services 

for their 15 years of service 
in home support delivery.     

They have been a valuable 
partner and we look forward 
to continuing our partnership 
in key areas of shared focus." 

Kathy MacNeil 
Island Health President & CEO

Changes coming to Home Support Care
Home Support Services moving to Island Health in the fall

other programs and services, 
building on Beacon’s mission of 
helping people and improving lives 
in local communities. 

Beacon will also continue to 
contract with Island Health to 
provide dementia housing and 
various other services, including 
other seniors’ programs. 

In the meanwhile, clients and 
family members with questions 
about the transition are asked to 
contact Island Health’s Community 
Access line. T: 250-388-2273  
(toll-free 1-888-533-2273); 
E: homesupportquestions@viha.ca.

What's New at Beacon

ADVOCACY SERVICE 
FOR SENIORS
Thank you to our 5 Volunteer 
Beacon Advocates who are 
now providing guidance and 
assistance to Saanich Peninsula 
seniors. They share information 
on navigating the health care 
system, affordable housing, 
unexpected financial hardship, 
completing and submitting 
forms and correspondence, 
elder abuse, and more. This 
new free service is available 
at the SHOAL Centre on the 
first Tuesday and last Thursday 
of each month. If you know 
someone who may need a 
little help, appointments and 
information are available at:

T: 250-656-5537
E: advocacy@beaconcs.ca
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Seniors Lunches continue
Funding support extends 
program
Thanks to funding from Island 
Health and community donors, 
Beacon is able to continue offering 
its Seniors Lunch Program to reach 
out to isolated seniors. Nearly 30 
volunteers help make this monthly 
event run smoothly by driving 
seniors to the luncheon at SHOAL 
Centre or helping to set up and 
serve. It’s a great opportunity 
for seniors to connect with 
others and learn about local 
programs and services. 
And our volunteers are 
also able to enjoy a lunch 
and visit with those 
attending... a win-win 
for all!  

More 
volunteers 

are needed  for medical 
drives!

BEACON VOLUNTEERS SOAR AT APPRECIATION LUNCH
This year's April Volunteer Appreciation Lunch, themed "The Volunteer Factor - Lifting Communities," 
was a special celebration of the 555 volunteers who dedicate so much time, talent and love to the  
community and Beacon programs. We were honoured to recognize all volunteers, including 19 who have  
reached over 20 years of service with us.
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Learning opportunities
Did you know that training sessions are offered 
by Beacon throughout the year? Our volunteers 
have recently participated in a range of training, 
course, and workshop offerings, including on:
• First aid;
• Safe driving (55 Alive Driver Refresher);
• Active listening;
• Advance Care Planning; 
• Community Resources;
• How to protect your 

digital footprint;
• Income tax 

preparation;
• It’s Not Right elder 

abuse prevention; 

VOLUNTEER TRAINING 

• Retail and Cashier training; and
• Much more – including Food Safe and Face-

painting (for our Youth Employment Program 
teenage volunteers)

Have an idea for future training? Let us know! 
And please check future newsletters for 
upcoming opportunities.

Through funding support offered by 
Stelly's Secondary School Vital Youth 
group, Green Angels and Sidney Lions 
Club, we have been able to maintain and 
expand the Music and Memory program 
at our Brentwood House and Sluggett 
House, and we will soon be at SHOAL 
Assisted Living.

Beacon volunteers visit one-on-one, 
first finding out what kind of music a 
resident likes, and what they listened 
to growing up. They then make a 
personalized music playlist for the 
resident and hold weekly visits. When 
volunteers play these songs for their 
resident, magic happens – smiles, foot 
tapping, hand clapping, singing, and 
looks of amazement when the words to 
a song are remembered. Volunteers even 
report being moved by residents' tears of 
happiness as their music memories come 
back! Want to learn more or get involved 
with the Music and Memory program? 
Please contact Volunteer Services. 

Music program enriches Beacon Dementia Care residents' lives
Music memories are blossoming!

SP
OTLIGHT

It’s not all about the work. J  
Volunteers also connect with 
each other at Beacon coffee 
meetings, BBQs, teas and 
dinners… Keep an eye out for 
notices of upcoming events.


